Volunteer = \é\vﬁ” Non-Profit
calgary Av Membership Agreement

the value of one... the power of many.

Volunteer Calgary is a non-profit charitable organization with a vision for "people with passion
and purpose leading the way to vibrant communities" and a mission of "leading, promoting,
connecting and strengthening volunteerism."

Volunteer Calgary has adopted the Canadian Code for Volunteer Involvement and
encourages non-profit members to adopt this national standard for the voluntary sector,
thereby committing to value and support the contribution of volunteers through
respectful, meaningful and inclusive engagement.

Volunteer Calgary agrees to:
» Provide support to strengthen volunteer engagement allowing th rganization to
reach its full potential by engaging volunteers from a diverse p i

» Advocate for the professions supporting volunteer engagement

» Promote the benefits of engaging a professional volunteer manager

» Promote volunteer opportunities to support recruitmen

» Notify member organizations when there is feedbdck
regarding their volunteer engagement

» Ensure members are aware of programs ang
and organizations

+ Conduct and share research based o €

» Ensure its programs and services r engagement needs by

staying informed of emerging trend i and feedback from our members
The Non-Profit Member Organization agree ’
 Aspire to the adoption of ciples and organizational standards
outlined in the Canadi ment (see Appendix 1)
» Provide any available stati ormation on volunteer engagement within
the organization to support th ter understanding opportunities and emerging

trends in volu

volunteers contrary tg the Non-Profit Membership Agreement, we will explore the
concerns wit wing process:

will be an opportunity for both Volunteer Calgary and the member organization to explore

challenges and opportunities in addressing the concern. This discussion gives Volunteer

Calgary a chance to learn more about the methods that members are using to address the

changes in volunteer engagement and non profit management.

2. Volunteer Calgary will support the organization in overcoming any challenges to
compliance.

3. Consistent disregard for the terms of this agreement and Volunteer Calgary policies may

result in the cancellation of the membership.
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Terms

VOLUNTEER CALGARY

By signing this agreement, Volunteer Calgary and the non-profit member organization
confirm their intent to work together cooperatively under the stated conditions in this
document, as long as the membership is active.

Membership is for one year (12 months) from the date of acceptance or renewal. Volunteer
Calgary will send a renewal notification 60 days prior to the member’ nual renewal date,
a second reminder notice will be sent 30 days prior and a final noti e sent out 7 days
p|re Volunteer

payment is received.

Volunteer Calgary reserves the right to refuse service to any
individual that is not acting in a professional manne i e to the
vision of Volunteer Calgary.

This signed agreement is only valid upon the confi

application, which includes the receipt of
Calgary will provide a written confirmati n
approval.

ip fee. Volunteer
organization upon

Community Development Manager ‘nerim President & CEO
Janet Burstall \ usan Luciuk

ANIZAFION

Volunteer Manager Signature Senior Representative Signature

Printed Name Printed Name

Date of Agreement
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the value of one... the power of many. APPENDIX 1

Canadian Code of Volunteer Involvement

Values

Volunteer involvement is vital to a just and democratic society.

Volunteer involvement strengthens communities.

Volunteer involvement mutually benefits both the volunteer and the organization.
Volunteer involvement is based on relationships.

Guiding Principles

Volunteers have rights. Voluntary organizations recognize that volunteers are a vital #uman resource and will commit
to the appropriate infrastructure to support volunteers.

Volunteers have responsibilities. Volunteers make a commitment and are acco

12 Organizational Standards
Mission-based Approach: The board of directors, leadership vol

Program Planning and Policies: Policies and
framework that defines and supports the involve

Program Administration: The organization has
responsible for the volunteer progr

Volunteer Assignments: Volunteer assignme ss the mission or purpose of the organization and involve
volunteers in meaningful ways that reflect t bilities, needs and backgrounds of the volunteer and the
organization.

Recruitment: Volunteer recrt
diverse volunteer

Screening:
Orientation al g
practices, including the rights ‘and responsibilities of volunteers. Each volunteer receives training customized to

the volunteer assignment and the individual needs of the volunteer.

Supervision: Volunteers receive a level of supervision appropriate to the task and are provided with regular
opportunities to give and receive feedback.

. Recognition: The contributions of volunteers are consistently acknowledged with formal and informal methods of
recognition.

. Record Management: Standardized documentation and records management practices are followed and in line
with relevant legislation.

. Evaluation: The impact and contribution of volunteers and the volunteer program are continually evaluated to
ensure the needs of the organization are being met in fulfilling its mandate.
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